
In order to provide the best aquatics experience for all pool users, the following policies have been
implemented:

• No lifeguard on duty during most hours; swim at your own risk
• Shower before entering pools, whirlpools, steam and sauna
• Proper swim wear is required
• Be courteous to all other pool users
• Youth under 14 need to be supervised at all times while in the pools. Kids 14 and youth 

certified may use the pools unsupervised
• Children who are not potty trained are required to wear swim diapers
• Please only wear band aids in the water if absolutely necessary
• No bodily fluids in the pools: this includes spit, phlegm, urine, etc.
• No diving unless under the supervision of swim instructors or coaches
• Starting blocks to be used only under the supervision of swim instructors or coaches, no 

playing on the starting blocks
• Return equipment to the bins and place towels in towel drop when done
• All lost and found items are returned to the Activity Desk
• Refer to pool schedule for lane assignments
• Please consult coaches and instructors as they may be able to adjust lane availability 
• Sharing lanes may be necessary
• Circle swimming may be necessary, please be aware of the speed of those in the lane

- please inform the person when you enter the lane
- stay on the right side of the lane at all times
- tap the person in front of you and then wait to pass at the wall

• In the event of inclement weather, the swim team may be moved indoors affecting lane 
availability

OUTDOOR POOLS

• Slide, pool float and basketball hoop are managed by and only open while lifeguards are on duty
• Adult pool and deck area is for 18 years and up
• Chairs with cushions remain around the adult pool
• Families with strollers will need to pass through the adult pool area 
• The deck around three sides of the outdoor lap pool is heated during the winter months, please stay

on the heated sections to avoid ice

PROGRAMS, CLASSES AND LESSONS

• 24 hour cancellation policy applies to private lessons
• No pro-rating or make ups allowed without a written medical reason
• Classes and programs will be in the lanes listed on the pool schedule 
• Private lessons may take place in a variety of lanes

S W I M M I N G  P O O L  P O L I C I E S  A N D  E T I Q U E T T E

the Best part of Your Day!®
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